
Case Details

Odyssey Navigator



Updates and New Features in Case Details

 How To Find A Case
 Consolidated Product Centers
 Command Legend Tabs
 One Document Viewer For Both Pdfs And Tiffs
 Document Linking
 Document Workflow Queues Are Tasks
 Other documents display on Documents Tab
 Cautions 



Find a Case



Find a Case – Main Menu
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Find a Case – Favorites List
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Cautions:
! Searching? You cannot use the Menu search for case number, 
party, or attorney searches
! Open Tabs? Using the Related Case link from the Detail tab of 
the case will swap out the display instead of opening a new tab
! Command Legend? It is not a breadcrumb or history, but a list 
of open pages (like a web browser with multiple active tabs)
! Same Case Open Twice? Multiple instances of the same case in 
the Command Legend is not a good idea if you are editing
! Case Refresh? There is no F5 equivalent, so change case tabs to 
commit any changes you've made



More Cautions:
! Merging Forms? Make sure your screen is maximized so the 
form editing tool will display everything you need to see
! Editing Tools? The document viewer provides editing tools - a 
different subset for PDFs than for TIFFs
! Linking Documents? If you have multiple documents open in 
the Document Viewer, the DISPLAYED document is the one you 
are linking to a case
! Where’s My Workflow Queue? The Workflow Queue for 
documents will now be found in the Tasks tab
! Unrelated Documents? If a document is not related to an event 
in Odyssey, it does not show in re:SearchNM, but does in SOPA




