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SMS (Text) Reminders of Court Hearings for Parties that have Opted-in

COURT / DEPARTMENT / DIVISION
This procedure is to be used by District / Metro / Magistrate Courts.

USER
This procedure is to be used by Pretrial Services staff.

PURPOSE

This procedure is to be used by Pretrial Services staff when a Defendant opts-in to the cell
phone Short Message Service (SMS) for court reminders and/or e-mail reminders.

PLEASE NOTE:

To implement the Court Date Reminder Application for Pretrial Services, refer to
the memorandum from the AQC Pretrial Services Division dated January 29, 2020
(attached at the end of this SOP for your convenience) that identifies court
requirements. Please contact AOC Statewide Pretrial Program Manager, Kelly
Bradford aockkb@nmcourts.gov and/or AOC Program Manager, Cecilia Perry
aoccmp@nmceourts.gov if you have any questions.

NAVIGATION
This procedure takes place in the Defendant’s Global Record in Odyssey.

IMPORTANT NOTE BEFORE BEGINNING

This procedure utilizes Global Party Records. It is not unusual that a party may have
multiple Global Party Records. Multiple Global Party Records are tied to multiple cases.

It is imperative that these records be merged together into one Global
Party Record with one Party ID for optimal use of the SMS reminders.

An example:
Defendant Johnny Dough has 5 cases with the same DOB and SSN on all 5 cases.
Assume all District Court cases are pending. The Party IDs and cases are as follows:

¢ Global Party Record for Defendant Johnny Dough, Party ID 12345
o This Global Record and Party ID are used in D-101-CR-2019-00010

o This Global Record and Party ID are used in M-49-FR-2019-00015
o This Global Record and Party ID are used in M-33-VFR-2019-00025

¢ Global Party Record for Defendant Johny Dough, Party ID 67890
o This Global Record and Party ID are used in D-101-CR-2019-00020

e Global Party Record for Defendant Johnny Dough, Party ID 45678
o This Global Record and Party ID are used in D-101-CR-2019-00030
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If the following procedure is only used on the Party ID number of 12345, the Defendant
will not be notified of upcoming hearings in case number D-101-CR-2019-00020 or D-101-
CR-2019-00030. The failure to merge the Party IDs together may result in Failure to
Appears for court hearings.

Currently, you must submit a Service Desk ticket to JID to merge the Global Party Records.
JID will merge party records if 3 identifiers match. In this example, the name, DOB and SSN

match, therefore the records in this example could be merged.

The defendant can provide verbal consent for an invitation to participate in the program
(see section 2) or provide written consent (see section 3).

This SOP is broken into five sections.

e Section 1: Party Record... s e .. Page 4
How to locate a party record and determlne what Party ID should be used
e Section 2: Verbal Consent for Invitation to Participate ................... Page7

When a defendant gives verbal consent to the Court for an invitation to participate
in SMS reminders.

e Section 3: Written Consent to Participate ................. .. Page9
When a defendant gives written permission to the Court to part1c1pate in SMS
reminders.

e Section 4: Opting Out of Reminders .. . Page 12

When a defendant Opts out of SMS remlnders and/ or relnstates SMS remlnders
e Section 5: Memorandum from AOC Pretrial Services Division ........... Page 13
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STEPS
SECTION 1: PARTY RECORD

Using the navigation bar, locate the party you are looking for by using the Find a Party.
In this example, the party has 3 records. Note that the Party Name, DOB, SSN, and
Addresses match. Submit a Service desk ticket to merge Party ID Records. There must
be at least 3 matching identifiers for records to be merged by JID.

TN SR

Person ID 595115
Phone

= . ” add W Ea et Refine W Exit

Parly 10 1739887

;i odyssey

se Manager Home
Odyssey
ches ~
a Case

Find a Party
Find a Judgment
Find a Hearing

Description

17 ROAD 3945
FARMINGTON, NM 87401

@ Arenas. Rachel

DOB 11/22/1980
a.k.a. Arenas, Rachel Michelle; ARENAS, RACHEL M

SSN 525-43-0318 DL NM 120621271

Party ID 1790718

Find a Group Address Phone Description

Find a Citation
Add o 113 W 35th ST Home 505-360-7738 xmsg OF 5'2" 220

a tase Farmington, NM 87401 Cell 505-330-1293 xmsg BLK BRO
Add a Case Classi
Add a Citatio @ Arenas. Rachel DOB 11/22/1980
2.ka. Arenas, Rachel M; Arenas, Rachel Michelle SSN 525-43-0318 DL NM 120621271

Pratection Or Party ID 10226808

Find a ProtectonWigder
Court Administratiol 4

Address
113 W 35TH ST
Farmington, NM 87401

ARENAS. RACHEL M

View Calendar
View Resource Schedul
Find Avaiable Sessions

Phone

Description
Cell 505-890-1234

WF 5'5" 210
BRO HAZ

Print / Send Notices
Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings
Litigation Control Orders

DOB 11/22/1980
SSN 525-43-0318
Party ID 6482575
Address Phone
~ 113 W. 35th St.
Farmington, NM 87401 ™
9 Records 1 - 4 of 4 12/20/2019 8:43am eeaaal N

Fees & Finances
Find an Account
Sign On to a Til

Description

Go to the Party Global Record by double clicking party name. You can verify you are in

the Global Record by seeing the tabs that are available.

4. Verify current cell phone number and/or e-mail address. Click on drop down carrot to
view entire list of known phone numbers and/or e-mail addresses. To add a phone

number and/or e-mail address, click on the plus sign. Do not change previous phone

numbers and/or e-mail address for historical purposes, however, you may add a new

B The Odyssey Assistant - OcyTest - =
Eile View Jools Centers Help
~4i. odyssey T -
[ Party in Jail ~
[] Mon-Editable
Case Manager Home

[(hame ] [Fingerprint] [pata sheet]
myOdyssey Arenas, Rachel Date of Death | 72
Searches e ARENAS, RACHEL M Gender ‘FEmE\E |'| Race |DIhEr |'|
Find a Case Arenas, Rachel Michelle
Find a Party Ethnicity |Hispanic [*]
Find a Judgment Height (6 Ft. (2 in. Hair [Black [*]
Find a Hearing weight |220 | Eyes [Brown vl
Find a Group
Find a Citation Drivers License +
Add a Case [ 1172211980 | [ NM 120821271
Add a Case Classic ~ Current Known Addresses &

Add a Citation

Protection Orders hed
Find a Protection Order

113 W 36th 8T
Farmington, NM 87401
Start: 3/5/2019
Source: Booking Sheet

Work: 505-890-4567
Start: 05/01/2019

Home: 505-360-7738
Start: 12/24/2018

Home:  505-402-4615 |

()

xmsg
Court Administration ~
View

Home:  505-686-6460
Stan: 12/12/2018

Cell: 6506-330-1293

xmsg
Start: 12/24/2018

Current Known E-mails. *
|RAE13RAE.RA@GMAIL.COM @|

Other Links Legacy IDs. *

136171_aztd
43534_aztm

~
=] 12/20/2019 9:45am WAEEEEEl I W

Fees & Finances ~
Find an Account

Sign On to a Til

Merge History
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If adding a phone number, indicate what type of phone number you have added. SMS
messages will only be sent to cell phone numbers.

Add a phone number by typing in new number into appropriate blank.
Include a start date.

0N

Indicate that this is the current known phone by clicking into the box.
. Click Continue.

B3 The 0dy: ssistant - OdyTest - 3
File View Tools Centers Help L
*> odyssey
[ Party in Jail
[]mMon-Editable
Case Manager Home
?
Od »
mybdyssey Arenas, Rachel Date of Death
Searches ~ ARENAS. RACHEL M _
3 Gender Female | Race
Find a Case Arenas, Rachel Michelle 7] ) = = ]
Find a party ety
Find a Judgment -2 Har [Black [v
Find a Hearing Eyes L—’_\Bmwn v
Find a Group
Find a Citation Birth Date

Add Phone Number
Add a Case () Home () Work (@) Cel {)Fax
Add a Case Classic Phone Number Benson | |
Add a Citation

: tart [12/20/2019 |72 End beo-7738 xmsg
oo 8
Protection Orders ~

11/22/1980

0318

Current Known Phone
[] nvalid Phone
Find a Protection Order

[B30-1293 xmsg
[] confidential Phone 8

Court Administration
Ve Calendor
View Resource Schedule

Find Available Sessions

RAE1ZRAE.RA@GMAIL.COM

- @
Print / Send Notices Othe g k= Legacy IDs ¥
Print Resource Letters 136171_aztd

Merge History =
Move Multiple Case Files 43534_aztm
Review Electronic F\.\es Party ID
Set Committal Hearings
Litigation Control Orders [1750718 ]
Fees & Finances ~

Find an Account
Sian On to a Til

a

12/20/2018 9:28am

10. You can end a phone number’s history by clicking on the phone number and adding the
end date.

11. Click Continue.

B Thpody istant - OdyTest

File Wew Tools Centers Help

*¢ odyssey

[ Party in Jail ¢
[] non-Editable
Case Manager Home
i
Od —
myQOdyssey Arenas, Rachel Date of Death
Searches v ARENAS, RACHEL M _
: Gendzr |Femal Race
Find a Case Arenas, Rachel Michelle n e n
e etmicty
Find a Judgment Height 5 . Hair ﬂ
Find a Hearing Weight [220 | Eves |Brown v
Find a Group
Find a Citation h Date -
Add a Case

11/22/1980

A Current Known

113 W 35th ST

Add a Case Classic
Add a Citation

Start | 12/24/2018 End 122012019 |7 67
5 ord - Farmington, NM 87| [] cuffent known Phone
rotection Orders Start: 3/5/2019 [] Invalid Phone 88 xmsg
Find a Protection Order Source: Booking §| ["] confidential Phone
Court Administration
View Calendar
View Resource Schedule Start- 12/12/2018
F\r?d Available Se.ssmns cell: 505-123-4567
Print / Send Notices Start: 12/20/2019
Print Resource Letters 11 Cell- 505-330-1203 xmsg
Move Multiple Case Fies Start: 12/24/2018
Review Electronic Filles
Set Committal Hearings current Known E-mails *
Litigation Control Orders ‘RAE13RAE.RA@GMAIL.COM @‘
Fees & Finances hd -
Find an Account ESNr . I |
Sian Onto a Til e Bt | 138171 _azta ‘

12/20/2019 9:54am
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12. Proceed to Documents tab in Global Party Record. You can click on arrow to access
more tabs.

§ The Odyssey Assistant - OdyTest
File View Tools Centers Hdip

“¢ odyssey ' e ey .

Warrants Bonds

Hearings

Financial Prot. Orders Notes

DOB: 11/22/1980 DL: NM 120621271

5SN: 525-43-0318

Case Manager Home Documents Search  Gst All Documznts  Refresh &8
myOdyssey HE sy Twe [l ] vl
Searches ~  [Jopen in Extemal Viewer sot [Name ____[v|| Acions |

Find a Case [Juse Defautt tmage Printer

Find a Party

Find a Judgment Date OCR Type Name Pgs Mark ¥
Find a Hearing ~ . B B

Find a Group No Documents Exist for this Criteria.

Find a Citation
Add a Case

Add a Case Classic
Add a Citation

Protection Orders ~
Find a Protection Order

Court Administration
View Calendar

View Resource Schedule
Find Available Sessions
Print / Send Notices

Print Resource Letters
Move Multiple Case Files
Review Electronic Files

Set Committal Hearings
Litigation Control Orders

Fees & Finances A4
Find an Account
Sian On to a Till

Q Mo Results

12/20/2019 10:13am
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SECTION 2: VERBAL CONSENT FOR INVITATION TO PARTICIPATE IN SMS REMINDERS

1. Inthe appropriate party record, click into the Document Tab.
2. Add an entry to the record by clicking on the plus sign.

R The Odyssey Assistant - OdyTest - b
File View Tools Centers Help

“$» odyssey

Case Manager Home

Incidents

Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271  SSN: 525-43-0318

ryOdyssey Herow secoment v e [ o 2 -
Sort v Actions

Searches ~ [Jopen in External Viewer Name \—‘

Find a Case [luse pefault Image Printer

Find a Party

Find a Judgment
Find a Hearing ~ ~ ~ B
Find a Group No Documents Exist for this Criteria.
Find a Citation

Add a Case
Add a Case Classic

3. Type in “Verbal Consent for Text Invite” as the name of the opt-in document.

4. From drop down list select Verbal Consent for Text Invite. The Security Group will
automatically default to Criminal Case Document once Verbal Consent is selected.

5. Enter Effective Date. The effective date is the date the Verbal Consent is entered into
Odyssey.

6. There are no documents to attach or scan to the documents tab. Click Exit.

B8 The Odyssey Assistant - DevConfig — O *

File View Tools Centers Help

il . = NN @ of 4
lg.. odyssey b General = Hearings Warrants
Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271 55NH: 525-43-0318
Case Manager Home o)
myOdyssey []show Obsolete PIEITETS Type |All ¥||Show 15 Matches Per Pag Y|
[]show Document Versions Sort |Name = Actions |
Searches ~ [ ]|Open in External Viewer -
Find a Case [use Default Image Printer
Find a Party

Find a Judgment
Find a Hearing . . . .
Find a Group No Documents Exist for this Criteria.
Find a Citation

Add a Case
Add a Case Classic
Add a Citation

x
Find a Protection Order it Brsier

Court Administration Name |Verbal Consenttor Text Invite
View Calendar

Type |Verbal consent for text invite v
View Resource Schedule L | |

Find Avalable Sessions Security Group |Criminal Case Document v
Print / Send Notices Description | |2 =

Print Resogrce Letters Foctve Date |04/06 @
Move Multiple Case Files
Review Electronic Files Obsolete Date |:|@

Set Committal Hearings

Litigation Control Orders ‘ttach I Scan I Exit

Fees & Finances v
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The defendant will receive an invitation on their cell phone that says:
-Text YES to join NMCourt reminders. Msg&data rates may apply. 3 msgs/court hearing.
STOP to cancel.

38 28 35 25 350 3 o8 28 38 38 2% oS o o o6 a8 38 af a8 o e o6 a8 3R af o ofc e o6 38 3R aB R 2R e o6 a8 3R 3B 3R afc e o a8 oB 3B 3R R e o o oB a8 3R R o o o o ol R ol R R R e e R R R

If the defendant replies YES, they will then get a welcome message that says:

-Welcome to NMCourt Reminders. Msg&data rates apply. 3msgs/court hearings. Reply HELP
for help, STOP to cancel.

The global record will automatically be updated to reflect that the Defendant opted in. The global screen
will then look like the one in Step 3. A image of a document reflecting their approval to participate will
automatically be generated by Odyssey and an image will be added to the documents tab reflecting the
date and time of the approval

38 350 26 350 0 35 e 28 38 26 38 e 38 o 26 38 26 a8 e 38 38 26 38 e a8 o 38 a8 26 38 o J8c o 26 38 6 a8 e 8 3 26 a8 e a8 o 38 3 6 a8 o a8 o 36 3 6 a8 e 8 3 6 e e a8 o B e i e o ok o

If the defendant replies STOP, then they will see the message in Section 4 of this SOP.
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SECTION 3: WRITTEN CONSENT TO PARTICIPATE IN SMS REMINDERS.

1.

In the appropriate party record, click into the Documents Tab.

2. Add a document by clicking on plus sign.

R The Ocyssey Assistant - OcyTest
File View Tools Centers Help

X
/
“ odyssey Docments
Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271  s5N: 525-43-0318
Case Manager Home Search  Geb All Documents  Refresh &
Odvssey Bi:g: gs:gii??f?;‘fn’;m TSV::: ‘:Lme ‘:H Actions, 2 "‘
Searches ~ [Jopen in External Viewer —
Find a Case [use Default Image Printer

Find a Party
Find a Judgment
Find a Hearing
Find a Group
Find a Citation

Add a Case
Add a Case Classic

No Documents Exist for this Criteria.

3. Type in “SMS Consent” as the name of the opt-in document.

4. From drop down list select Opt-In to text reminders. The Security Group will
automatically default to Criminal Case Document once Opt-In is selected.

5. Enter Effective Date. The effective date is the date the Opt-In is entered into Odyssey.
You must now choose how to attach the document to Odyssey.

6. Click on Attach to load a pdf file from your computer. Follow instructions for 6 below.

OR

7. Click on Scan to scan directly into Odyssey. Follow instruction for 7 below.

B8 The Odyssey Assistant - OdyTest

File View Tools Centers Help

“ odyssey

Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271  s5N: 525-43-0318
Case Manager Home Search  Gat All Docurnznts  Refresh 8§
H o Dot v e [ | i
v AC
Searches ~  []open in External Viewer EZi INﬁme—I_l \ﬂ‘
Find a Case [Juse Defauft Image Printer
Find a Party Dat: OCR T N: P Mark ¥
Find a Judgment e ype EN gs  Mark
Find a Hearing
Find a Group

Find a Citation
Add a Case
Add a Case Classic
Add a Ctation

Protection Orders hd
Find a Protection Order

Court Administration
View Calendar

View Resource Schedule
Find Avallable Sessions
Print / Send Notices

Print Resource Letters
Move Multiple Case Files
Review Electronic Files

Set Committal Hearings
Litigation Control Orders

Fees & Finances v
Find an Account
SianOntoaTil

9 No Results

x
Add Document

Name |SMS Consent C

[Opt-in to text reminder'

Type

Security Group |Cnm|nal Case Document

Description

Effective Date m
Obsolete Date I:l

12/20/2019 10:19am Qe
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6(a) Locate file on your computer where you saved the image to and click on file.
6(b) Click on open.

a} [ stant - OdyTest
File View Tools Centers

— s
E Help
& open aFile
T s ThisPC » Documents ~ | ® | Search Docurments
Organize v New folder = ~ T
Search  Gei Al o8|
- — Ly
B s e 1 1 Type [Al =] [¥]
“J8 3D Objects Sort |Name [} Actions |
B AppleiPhone
[ Desktop IT Statewide JID U Credit Hour 1ID U Student & 1D University
Support Roster Credit Hours Pgs -
Documents Roster
Download i i tari
¥ Downlonds — & ments Exist for this Criteria.
b Music — }L)
=] Pictures
B Videos PDF
& Windows (C) D SMS Opt In for SMS Opt In for Snagl leas .
= sbaca (\FileSha University_Backu Rachel Arenas Rachel Arenas Please Wait
- P 12-20-19 12-20-19
== NIDPublic (\\Filet —= - v
File name: | SMS Opt In for Rachel Arenas 12-20-19 vJ | Al Files v
b
FINT AValabe Sessions
Print / Send Notices
Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings
Litigation Control Orders
Fees & Finances ~
Find an Account
Sian On to a Till
B o resuls

12/20/2019 10:46am

6(c.) You can now see the document type and the pdf image attached to the entry.

E The Odyssey Assistant - OcyTest

e View Tools Centers Help

*» odyssey

DoB: 11/22/1980 DL: NM 120621271  ssn: 525-43-0318

Case Manager Home Documents Search (et Al
myOdyssey []show Obsolete Documents Type |All v v
[[] show Document Versions Sort ‘Name "H Actions ‘
Searches ~ []open in External Viewer
Find a Case [ use Default Image Printer
Find a Party
Find a Judgment Date OCR Type Name Pgs k ®
Find a Hearing C = 12/20/2019 Opt-in to text reminders SMS Consent 1 X
Find a Group =
Find a Citation
Add a Case

Add a Case Classic
Add a Citation

Protection Orders 4
Find @ Protection Order

Court Administration %
View Calendar

View Resource Schedule
Find Available Sessions
Print / Send Notices

Print Resource Letters
Move Multiple Case Files
Review Electronic Fles

Set Committal Hearings
Litigation Control Orders

Fees & Finances hd
Find an Account
SianOntoa Til

9 1 Results- Page 10of 1 Total Pages - 1

12/20/2019 10:54am
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7(a) Scanimage. Save.

B The Odyssey Assistant - OdyTest

File View Tools Centers

“¢ odyssey

Case Manager Home

Help

[ show Obsolete Documents
myOdysseY Dshow Document Versions
Searches ~ []open in External Viewer
Find a Case [Juse Default Image Printer o st o =i
Find a Party
Find = Judgment

Find a Hearing
Find a Group
Find a Citation

it e s et

Pgs

st g s G

Add a Case

Add a Case Classic

priesitrri e

Add a Citation

v coero e Ut e A ] o g O B

Protection Orders hd
Find a Protection Order

d e

it e —r—

=
Court Administration
View Calendar

—— n
View Resource Schedule
Find Avaiable Sessions
Print / Send Notices -
Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings

oo s et L

Litigation Control Orders
Fees & Finances ~
Find an Account

Sign Onto a Til

9 Ho Results

12/20/2019 11:27am

7(b) You can now see the document type and the scanned image attached to the entry.

4 The Odyssey Assistant - OdyTest

File View Tools Centers Help

..;:'.' odyssey ASSO s Vehides Irajenm

DOB: 11/22/1980

DL: NM 120621271  ssn: 525-43-0318
Case Manager Home Documents Search  Gat All Documants  Refresh I8
myOdysse) Tyoe |Al [v]] [v
o Wt 7 T (G T Sort [Name [¥][ Actions |
Searches w [ ]open in External Viewer
Find a Case [[Juse pefautt Image Printer
Find a Party
Find a Judgment Name
Find a Hearing b a 12/20/2019 Opt-in to text reminders SMS Consent 1 ¥
Find a Group
Find a Citation
Add a Case

Add a Case Classic
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SECTION 4: OPTING OUT OF SMS REMINDERS

1. If a party Opts-out of text and/or e-mail reminders, the document will automatically be
added to the party’s Global Record. An image indicating party’s name and date and time
the party Opted-out will automatically be attached and reminders will stop.

a. The party may activate reminders again by replying “Opt-In” as a response to a
previous reminder text message. If the party chooses to re-activate, the Opt-In
will be automatically added to the Global Party Record along with an image noting
the party name, date and time they opted back in.

b. If a party no longer has the original text messages, they may Opt-in by contacting
the court and the process will begin again.

*" =
I Modf-y Party
"

2 sl N
Documents Soacch All Documents  Rfresh ™
stn Obsokte Docurments Type Al v v
Show Document Versions o v
[ I0pen in Extemal Viswer B tiome
[ Juse Defaut Image Privtec

12/12/2019 Opt n for text remnde Sms Consent
12/12/2019 Optoutlormmh SMS Stopped

Reminders will be sent out before the hearing date in the following increments:
- 1 week before the hearing;
- 3 days before the hearing;
-1 day before the hearing

If a party's Global Record indicates that their language is Spanish, text messages will also be sent out to
them in Spanish.
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Aoministrative Office of the Courts

Supreme Court of New MHexico

Arthur W. Pepin, AOC Director
Daniel Garcia, Court Services Director

237 Don Gaspar, Room 25
Santa Fe, NM 87501
(505) 827-4800

(505) 827-4824 (tax)

www.nmecourts .gov

January 29, 2020
AOC Court Date Reminder Memo of requirements
Court Date Reminder Systems, when implemented in the pretrial phase of a case, can greatly reduce
unintended failures to appear reducing community and court costs associated with missed hearings.
When defendants miss court hearings, failure to appear warrants can be issued resulting in defendants
returning to custody, use of unnecessary jail bed days, increased docket sizes, and workloads for all
criminal justice partners. In jurisdictions where court date reminder systems have been implemented,
these jurisdictions have seen increased court appearance rates and improved the perception of fair
criminal justices; by avoiding unnecessary detention of defendants who otherwise may have un-intently
missed their court hearing.
The Administrative Office of the Court has developed an automated Court Date reminder system which
can provide court date notification via text message and/email reminders. The tool was developed in
partnership with JID and the AOC Pretrial Services Divisions (AOC PTS) with the goal of statewide
utilization.
Implementation Requirements:

e The court date reminder system is a voluntary program defendants can utilize. Defendants

cannot be required to participate as a condition of release or pretrial.

e Email reminders do not require an opt-in form, but text message reminders do require the
defendant to sign an opt-in form or for staff to receive a verbal opt-in from the defendant and
the defendant acknowledge the opt-in via text.

o The form must be docketed to the party ID in such a way to ensure the public and SOPA
users cannot access the defendant’s contact information.

o If the opt-in is verbal, staff must follow the SOP to activate the text opt-in confirmation.

e Reminders shall be given on all criminal case settings/hearings if the defendant chooses to
receive reminders.

e The SOP developed will be reviewed regularly by AOC and changes may be made to processes
and data collection.

e Measuring the impact on court appearance will be required to use the software and require
changes in some business practices.

o New Warrant codes will be available in 2020. Until the new codes are in use and training
completed, jurisdictions will need to adopt temporary business practices. Prior to the Court Date
Reminder system being available to a court, the court shall provide AOC Pretrial the different
FTA warrant codes used. AOC PTS will work with the court to identify which codes will be used in
the interim to measure FTA rates. Each court will enter into Odyssey (ODY) if the defendant has
been released from custody to allow the Appearance Rate to be calculated. This information
may need to come from the jails who can provide a daily release list.
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e Each court will use the scripted messages that have been developed by AOC for the 7-day, 3-day
and 1-day reminders. Messages in Spanish are available but must be indicated in ODY.

o Defendants who have opted in, cannot have their phone contact information changed in ODY
unless a new opt-in form is completed or the defendant has opted out. Court staff cannot
change telephone contact information if there is an opt-in form on the case unless the
defendant directly provides a new phone number on an opt-in form.

For questions, concerns and implementation please contact Kelly Bradford aockkb@nmcourts.gov or
Cecilia Perry aoccmp@nmcourts.gov to implement application.
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