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SMS (Text) Reminders of Court Hearings for Parties that have Opted-in

COURT / DEPARTMENT / DIVISION
This procedure is to be used by District / Metro / Magistrate Courts.

USER
This procedure is to be used by Pretrial Services staff.

PURPOSE

This procedure is to be used by Pretrial Services staff when a Defendant opts-in to the cell
phone Short Message Service (SMS) for court reminders and/or e-mail reminders.

PLEASE NOTE:

To implement the Court Date Reminder Application for Pretrial Services, refer to
the memorandum from the AQC Pretrial Services Division dated January 29, 2020
(attached at the end of this SOP for your convenience) that identifies court
requirements. Please contact AOC Statewide Pretrial Program Manager, Kelly
Bradford aockkb@nmcourts.gov and/or AOC Program Manager, Cecilia Perry
aoccmp@nmceourts.gov if you have any questions.

NAVIGATION
This procedure takes place in the Defendant’s Global Record in Odyssey.

IMPORTANT NOTE BEFORE BEGINNING

This procedure utilizes Global Party Records. It is not unusual that a party may have
multiple Global Party Records. Multiple Global Party Records are tied to multiple cases.

It is imperative that these records be merged together into one Global
Party Record with one Party ID for optimal use of the SMS reminders.

An example:
Defendant Johnny Dough has 5 cases with the same DOB and SSN on all 5 cases.
Assume all District Court cases are pending. The Party IDs and cases are as follows:

¢ Global Party Record for Defendant Johnny Dough, Party ID 12345
o This Global Record and Party ID are used in D-101-CR-2019-00010

o This Global Record and Party ID are used in M-49-FR-2019-00015
o This Global Record and Party ID are used in M-33-VFR-2019-00025

¢ Global Party Record for Defendant Johny Dough, Party ID 67890
o This Global Record and Party ID are used in D-101-CR-2019-00020

e Global Party Record for Defendant Johnny Dough, Party ID 45678
o This Global Record and Party ID are used in D-101-CR-2019-00030
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If the following procedure is only used on the Party ID number of 12345, the Defendant
will not be notified of upcoming hearings in case number D-101-CR-2019-00020 or D-101-
CR-2019-00030. The failure to merge the Party IDs together may result in Failure to
Appears for court hearings.

Currently, you must submit a Service Desk ticket to JID to merge the Global Party Records.
JID will merge party records if 3 identifiers match. In this example, the name, DOB and SSN

match, therefore the records in this example could be merged.

The defendant can provide verbal consent for an invitation to participate in the program
(see section 2) or provide written consent (see section 3).

This SOP is broken into five sections.

e Section 1: Party Record... s e .. Page 4
How to locate a party record and determlne what Party ID should be used
e Section 2: Verbal Consent for Invitation to Participate ................... Page7

When a defendant gives verbal consent to the Court for an invitation to participate
in SMS reminders.

e Section 3: Written Consent to Participate ................. .. Page9
When a defendant gives written permission to the Court to part1c1pate in SMS
reminders.

e Section 4: Opting Out of Reminders .. . Page 12
When a defendant Opts out of SMS remlnders and/ or relnstates SMS remlnders

e Section 5: Blocked Messages ... e s Page 13

e Section 6: Inactive or Deactlvated Phone Numbers s Page 14

e Section 7: Memorandum from AOC Pretrial Services D1v1510n ........... Page 15

RELEVANT DATA STANDARDS

Data Standards were approved by the Supreme Court on May 20, 2020. Using the data
standards will result in improved data collection and reporting; improved data quality;
improved consistency in case processing; improved court efficiency; and improved ability
to establish court staffing needs. Refer to the following data standards for any procedures

that may or may not be specifically mentioned in this SOP:
General | Case Specific

1.15.0 Scanning 2.3.0 Adult Criminal Data Standards - Parties

2.5.0 Adult Criminal Data Standards - Case Management
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STEPS
SECTION 1: PARTY RECORD

Using the navigation bar, locate the party you are looking for by using the Find a Party.
In this example, the party has 3 records. Note that the Party Name, DOB, SSN, and
Addresses match. Submit a Service desk ticket to merge Party ID Records. There must
be at least 3 matching identifiers for records to be merged by JID.

Results - OdyTest

B Tools Centers Hi

- bt
B NN e are ame o e
5> odyssey

Person ID 595115 “
Address

Phone Description
17 ROAD 3945
FARMINGTON, NM 87401

se Manager Home
Odyssey
ches ~
a Case

Find a Party

@ Arenas, Rachel DOB 11/22/1980
a.k.a. Arenas, Rachel Michelle; ARENAS, RACHEL M SSN 525-43-0318
Find a Judgment

Find a Hearing

Find a Group

DL NM 120621271
Party ID 1790718

Address Phone Description

Find a Citation

Adda 113 W 35th ST Home 505-360-7738 xmsg OF 5'2" 220
atase Farmington, NM 87401 Cell 505-330-1293 xmsg BLK BRO
Add a Case Classi
Add a Ctatio @ Arenas, Rachel DOB 11/22/1980
" a.k.a. Arenas, Rachel M; Arenas, Rachel Michelle SSN 525-43-0318 DL NM 120621271

Protection Or Party ID 10226808
Find a Protection er
Court Administratiof ~

Address
View Calendar

View Resource Schedul

Phone

113 W 35TH ST
Find Avaiable Sessions Farmington, NM 87401

Print / Send Notices

Cell 505-890-1234

Description
WF 5'5" 210
BRO HAZ

Print Resource Letters ARENAS, RACHEL M
Move Multiple Case Files

Review Electronic Files

DOB 11/22/1980
SSN 525-43-0318

Set Committal Hearings

Party ID 6482575
Litigation Control Orders

Address

113 W. 35th St.
Farmington, NM 87401 w
8 Records1-aora

Phone
Fees & Finances -
Find an Account

Sian On to a Till

Description

12/20/2019 8:43am il ]

Go to the Party Global Record by double clicking party name. You can verify you are in
the Global Record by seeing the tabs that are available.

Verify current cell phone number and/or e-mail address. Click on drop down carrot to
view entire list of known phone numbers and/or e-mail addresses. To add a phone
number and/or e-mail address, click on the plus sign. Do not change previous phone

numbers and/or e-mail address for historical purposes, however, you may add a new
one.

23 The Odyssey Assistant - OcyTest
File WView Tools Centers Help

¢ odyssey

[] Party in Jail

-
[ ] Mon-Editable
Case Manager Home
[Fingerprint|[pata Sheet|

myOdysse

yodyssey Arenas, Rachel Date of Death | 73
Searches e ARENAS, RACHEL M Gender ‘Fems\e |'| Race |Dlhar |'|
Find a Case Arenas, Rachel Michelle

Find a Party Ethnicty |Hispanic [*
Find a Judgment Height (6 Fr. (2 in. Hair |Black v
Find a Hearing

Find a Group
Find a Citation
Add a Case

Add a Case Classc

Add a Citation 113 W 356th ST
Farmington, NM 87401

Protection Orders A Start: 3/5/2019

Find a Protection Order Source: Booking Sheet

weight 220 |

Eyes |Brown L

Driver's License *

| 1112211880 | [ nm 120821271

Work: 505-890-4567

Start: 05/01/2019

Home: 505-360-7738 xmsg
Start: 12/24/2018

505-402-4615

Court Administration ~

Home: 505-686-6460
Start: 12/12/2018

Cell: 505-330-1293 xmsg
Start: 12/24/2018

| Home

Current Known E-mails *
|RAE1:|RAE,RA@GMA|L,:DM @|

138171_aztd
43534_aztm

Fees & Finances ~
Find an Account
Sian On to a Til

12/20/2019 9:48am Wkl I
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If adding a phone number, indicate what type of phone number you have added. SMS

messages will only be sent to cell phone numbers.

0N

B3 The 0dy:

Eile View Tools Centers

*> odyssey

Case Manager Home

myOdyssey

Searches ~

Find a Case

Find a Party
Find a Judgment
Find a Hearing
Find a Group
Find a Citation

Add a Case
Add a Case Classic
Add a Citation

Protection Orders ~
Find a Protection Order

Court Administration
View Calendar
View Resource Schedule
Find Available Sessions
Print / Send Notices
Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings
Litigation Control Orders
Fees & Finances ~
Find an Account
Sian On to a Til

10. You can end a phone number’s history by clicking on the phone number and adding the
end date.

ssistant - OdyTest
Help

Add a phone number by typing in new number into appropriate blank.
Include a start date.

Indicate that this is the current known phone by clicking into the box.
. Click Continue.

[ Party in Jail
[]mMon-Editable
Arenas, Rachel Date of Death
Ui RAC i Femele |7
Gender |Female Race.
Arenas, Rachel Michelle Female 7] . ] vl
Ethnicity
.2 n. Har [Black [v

Eyes |Brown v
BETNDatS Add Phone Number
11/22/1880

) Home () Work (@) Cel () Fax 0318
Phone Number |505-123-4567

Benson | |
tart [12/20/2019 |72 End beo-7738 xmsg
Current Known Phone 8
5/20

art: 3/ [ invalid Phone
Source: Bog [] confidential Phone

[B30-1293 xmsg
8

RAE1ZRAE.RA@GMAIL.COM @
Other Links

Legacy IDs *
136171_aztd
Merge History 43534_aztm

Party ID
[1790718 ]

12/20/2018 9:28am

11. Click Continue.

B Thpody

.y Assistant - OdyTest
File Wew Tools Centers Help

*¢ odyssey

Case Manager Home
myQOdyssey
Searches -
Find a Case

Find a Party

Find a Judgment

Find a Hearing

Find a Group

Find a Citation

Add a Case
Add a Case Classic
Add a Citation

Protection Orders ~
Find a Protection Order

Court Administration

View Calendar

View Resource Schedule

Find Available Sessions

Print / Send Notices

Print Resource Letters

Move Multiple Case Fles

Review Electronic Filles

Set Committal Hearings

Litigation Control Orders
Fees & Finances ~

Find an Account
Sign On to a Til

[ Party in Jail
[] non-Editable
Arenas, Rachel Date of Death
AT, FACHEL M Fonaio 1"
Gender |Fo I Race |Oth
Arenas, Rachel Michelle n er n
Ethnicty
Height 2_n. Har [Black v
Weight |220 | Eyes [Brown i
kY
11/22/1980
113 W 35th ST Start |12/24/2018 End 12/20/2019 @ 67
Farmington, NM 87| [] cuffent known Phone
Start: 3/5/2019. [ invaiid Phone
Source: Booking §

S8 xmsg

[] confidential Phone

5
Start. 12/12/2018
Cell:  506-123-4567
Start: 12/20/2019
1 Cell  505-330-1203 xmsg
Start: 12/24/2018
Current Known E-mails *
|RAE13RAE.RA@GMAIL.COM @
Other Links Legacy IDs ¥
R | 138171_azta |

12/20/2019 9:54am
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12. Proceed to Documents tab in Global Party Record. You can click on arrow to access
more tabs.

2 The Odyssey Assistant - OdyTest
File View Tools Centers Hufp

-.ﬁ. odyssey General . Additional Emplny?é;‘t F‘E\a(m :

Hearings Warrants Bonds

Financial __Prot. Orders Notes
Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271  5SN: 525-43-0318

Case Manager Home Documents Gat Al Refresh <%

myOdyssey Dz:"w gg”me t[)::umems Type [Al [ |id|
0w Document Versions -
Sort v cti

Searches ~  [Jopen in Extemal Viewer Name [ acions |

Find a Case [Juse pefautt 1mage printer

Find a Party

Find a Judgment Date OCR_Type Name Pgs  Mark ¥

Find a Hearing ~ . B B

Find a Group No Documents Exist for this Criteria.

Find a Citation
Add a Case

Add a Case Classic
Add a Citation

Protection Orders ~
Find a Protection Order

Court Administration
View Calendar

View Resource Schedule
Find Available Sessions
Print / Send Notices

Print Resource Letters
Move Multiple Case Files
Review Electronic Files

Set Committal Hearings
Litigation Control Orders

Fees & Finances -
Find an Account
Sian On to a Till
B o resuns

12/20/2019 10:13am

Continue to next section
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SECTION 2: VERBAL CONSENT FOR INVITATION TO PARTICIPATE IN SMS REMINDERS

1. Inthe appropriate party record, click into the Document Tab.
2. Add an entry to the record by clicking on the plus sign.

[l The Odyssey Assistant - OdyTest — X
File View Tools Centers Help

AN S B
-;E.' odyssey S| Risk CIIS asks Documents
Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271 5SN: 525-43-0318

Case Manager Home Search  Get All Documents &
[[] show Obsolete Documents ‘

Type |All 3| v
myOdyssey 0 2
‘Show Document Versions .
Sort v ctions:
Searches ~  [Jopen in External Viewer Name \A—‘
Find a Case [use Default Image Printer
Find a Party

Find a Judgment
Find a Hearing ) . .
Find a Group No Documents Exist for this Criteria.
Find a Citation

Add a Case
Add a Case Classic

3. Type in “Verbal Consent for Text Invite” as the name of the opt-in document and type in
“Pretrial” on the description.

4. From drop down list select Verbal Consent for Text Invite. The Security Group will
automatically default to Criminal Case Document once Verbal Consent is selected.

5. Enter Effective Date. The effective date is the date the Verbal Consent is entered into
Odyssey.

6. There are no documents to attach or scan to the documents tab. Click Exit.

-

Fe  View

“» odyssey

Arenas, Rached DO&: 1172211080 DU NM 120621271 59« 5256-43-0318
Case Manager Home Documents Search  Get A Uncumens  Refrosh %
i [ show Obsclete Documents Type AN ¥ Show 15 Matches Per Pag ¥
myQdyssey | Show Document Versons L [r— - : =
Searches v |_lOpen in Extemal Viewer ad
FndaC [Jusa Defauk Tmage Printer

No Documents Exist for this Criteria.

|
nd 2 Hearing
|
4
1

3 CRation
Add a Case

Add 3 Case Classc

Add a Cxavon

Protection Orders v

Mame | Verbal Consenttor Tet Invite |

Tyoe [Verbel consent for taxt invite v

SeQurty Group [Cnmmal Case Document m

Descroton Deatrial a4
e Date (041062020 7%

Obsclete Data m

<

Court Administration

vVEY eno

Fees & Fnances v
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The defendant will receive an invitation on their cell phone that says:
-Text YES to join NMCourt reminders. Msg&data rates may apply. 3 msgs/court hearing.
STOP to cancel.

38 28 35 25 350 3 o8 28 38 38 2% oS o o o6 a8 38 af a8 o e o6 a8 3R af o ofc e o6 38 3R aB R 2R e o6 a8 3R 3B 3R afc e o a8 oB 3B 3R R e o o oB a8 3R R o o o o ol R ol R R R e e R R R

If the defendant replies YES, they will then get a welcome message that says:

-Welcome to NMCourt Reminders. Msg&data rates apply. 3msgs/court hearings. Reply HELP
for help, STOP to cancel.

The global record will automatically be updated to reflect that the Defendant opted in. The global screen
will then look like the one in Step 3. A image of a document reflecting their approval to participate will
automatically be generated by Odyssey and an image will be added to the documents tab reflecting the
date and time of the approval

38 350 26 350 0 35 e 28 38 26 38 e 38 o 26 38 26 a8 e 38 38 26 38 e a8 o 38 a8 26 38 o J8c o 26 38 6 a8 e 8 3 26 a8 e a8 o 38 3 6 a8 o a8 o 36 3 6 a8 e 8 3 6 e e a8 o B e i e o ok o

If the defendant replies STOP, then they will see the message in Section 4 of this SOP.

Continue to next section
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SECTION 3: WRITTEN CONSENT TO PARTICIPATE IN SMS REMINDERS.

1. Inthe appropriate party record, click into the Documents Tab.
2. Add a document by clicking on plus sign.

R The Ocyssey Assistant - OcyTest

— x
File View Tools Centers Help A R
AN P s /
-;E_' odyssey ssodates ehides = 5| ClIs asks Documents

Arenas, Rachel DOB: 11/22/1980 DL: NM 120621271  ssn: 525-43-0318

Case Manager Home

Search  Gai All Documants &
myOcyssey ] o oo Doents g i )
Sort N ¥|| Actions
Searches ~ [Jopen in External Viewer ame \—‘
Find a Case [use Default Image Printer
Find a Party

Find a Judgment
Find a Hearing

Find a Group No Documents Exist for this Criteria.

Find a Citation
Add a Case
Add a Case Classic

3. Type in “SMS Consent” as the name of the opt-in document and type “Pretrial” in the
Description.
4. From drop down list select Opt-In to text reminders. The Security Group will
automatically default to Criminal Case Document once Opt-In is selected.
5. Enter Effective Date. The effective date is the date the Opt-In is entered into Odyssey.
You must now choose how to attach the document to Odyssey.

6. Click on Attach to load a pdf file from your computer. Follow instructions for 6 below.
OR

7. Click on Scan to scan directly into Odyssey. Follow instruction for 7 below.

i gty ._._

Case Marager Home

Asenas, Rachel DO 11/22/9080 DU NM 120621271 sSw S256.43.0018

myOdyssey
Seaxches v
1 .'
Add a Case
JAGd a Case Classic
Add a Ctabon
Protection Orders v
Count Admrstraton Vv
- -
- -
” [ DA "
B o (7
Fees & Poances v
= ) TH
. - ~ T e e
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6(a) Locate file on your computer where you saved the image to and click on file.
6(b)  Click on open.

q}ﬂ'\e',t 55 stant - OcyTest
Ele View Tools Centers Help

& Open a File

T s ThisPC » Documents

«|® | Search Documents »
Organize New folder = m @
Search
N e N

[ This PC 1 1

B 3D Objects

B AppleiPhone

[ Desktop IT Statewide JID U Credit Hour 1ID U Student & JID University

Support Roster Credit Hours
Documents
Roster
¥ Downloads

a
B Musie = 2 =~
[&=] Pictures

B Videos PDF E E
i Windows (C)

ments Exist for this Criteria.

i) SMS Opt In for SMS Opt In for snagl _ .
= abaca (WFileSha University_Backu Rachel Arenas Rachel Arenas Please Wait
P 12-20-19 12-20-19
== JIDPublic (\\Filet o .‘ ©
File name: | SMS Opt In for Rachel Arenas 12-20-19 <] A Files v

B =

FINT AValabe Sessions
Print / Send Notices
Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings
Litigation Control Orders

Fees & Finances -
Find an Account
Sian On to a Til

B woresuls

12/20/2019 10:46am

6(c.) You can now see the document type and the pdf image attached to the entry.

E The Odyssey Assistant - OdyTest

- b
lile View Tools Centers Help
DOB: 11/22/1980 DL: NM 120621271  SSN: 525-43-0318
Case Manager Home Documents Search  Gat Al
myOdyssey Es:ow Obsolete Documents Type Al 5| v
Show .Document V.ersms Sort ‘Name "H e ‘

Searches ~ [Jopen in External Viewer

Find a Case [[Juse Default Tmage Printer

Find a Party —

Find a Judgment Date OCR Type Name Pgs

Find a Hearing ] b2} 12/20/2019 Opt-in to text reminders SMS Consent 1 kS

Find a Group

Find a Citation
Add a Case

Add a Case Classic
Add a Citation

Protection Orders 4
Find @ Protection Order

Court Administration
View Calendar
View Resource Schedule
Find Available Sessions
Print / Send Notices
Print Resource Letters
Move Multiple Case Files
Review Electronic Fles
Set Committal Hearings
Litigation Control Orders
Fees & Finances ~

Find an Account
SianOntoa Til

9 1 Results- Page 10of 1 Total Pages - 1 12/20/2019 10:54am

10
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7(a) Scanimage. Save.

B The Odyssey Assistant - OdyTest
File View Tools

Centers Help

“¢ odyssey

Case Manager Home

myOdyssey [ show obsolete Documems
Show Document Versions
Searches ~ []open in External Viewer
Find a Case [Juse Default Image Printer
Find a Party
Find a Judgment
Find a Hearing
Find a Group
Find a Citation
Add a Case

Add a Case Classic
Add a Citation

Protection Orders hd
Find a Protection Order

Court Administration
View Calendar

View Resource Schedule
Find Avaiable Sessions
Print / Send Notices

Print Resource Letters
Move Multiple Case Files
Review Electronic Files
Set Committal Hearings

Standard Operating Procedures
SMS (Text) Reminders of Court Hearings

Litigation Control Orders

e Masico Mdmiatative OFfi f the Couts

it e s et
st g s G

priesitrri e

e o oot A e 0y o 3 e ST 0

d e

it e —r—

o navn e vt v -

Page 1
a ag:

Fees & Finances ~
Find an Account
Sign Onto a Til

9 HNo Results

12/20/2019 11:27am

7(b) You can now see the document type and the scanned image attached to the entry.

4 The Odyssey Assistant - OdyTest
File View Tools Centers

> odyssey

Help

DOB: 11/22/1980

Case Manager Home Documents
)8
myQdyssey m
Searches w [ ]open in External Viewer
Find a Case [[Juse Defautt Image Printer
Find a Party
Find a Judgment Date OCR_Type
Find a Hearing b Y| 12/20/2019
Find a Group
Find a Citation
Add a Case

Add a Case Classic

Opt-in to text reminders

DL: NM 120621271  ssi: 525-43-0318

Name
SMS Consent

Search  Gat All Documants

Type [All [¥][

Sort |Name

|V|| Actions ‘

11
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Reminders will be sent out before the hearing date in the following increments:
- 1 week before the hearing;
- 3 days before the hearing;
-1 day before the hearing

If a party's Global Record indicates that their language is Spanish, text messages will also be sent out to
them in Spanish.

SECTION 4: OPTING OUT OF SMS REMINDERS

1. If a party Opts-out of text and/or e-mail reminders, the document will automatically be
added to the party’s Global Record. An image indicating party’s name and date and time
the party Opted-out will automatically be attached and reminders will stop.

a. The party may activate reminders again by replying “Opt-In” as a response to a
previous reminder text message. If the party chooses to re-activate, the Opt-In
will be automatically added to the Global Party Record along with an image noting
the party name, date and time they opted back in.

b. If a party no longer has the original text messages, they may Opt-in by contacting
the court and the process will begin again.

Modify Party
" T Indidents PSI Risk CIIS Tasks Documents Messages
1 BEKIS, DARIN DOB: 11/18/1883 DL: NM 125038310 ssn: 525-61-1330

Eshow Obsolete Documents Type |AII
Show Document Versions

Sort [N
|:| Open in External Viewer | ame
[use Default Tmage Printer

Search  Gst All Documanis  Refresh 3

||
ENE]

Actions_|

Date OCR Type Name
&1l 03/25/2021 Background Investigati M-47-VM-2021-00093 [
= 03/31/2021 Opt in to text reminder SMS Consent o o
= 04/14/2021 Opt out of text remind: SMS Stopped  S—_—_[u Date and time: 2021-04-14 05:58:33 AM
= 03/31/2021 Verbal consent for text sms/* text reminders Created by: JID@SMS project
Twilio SID: SM00e1b1030b2816eff2a0858fbc35b3f5
Person ID 4238880 Save Party ID 1724429

12
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SECTION 5: BLOCKED MESSAGES

There are some instances where a party that no longer want to receive text reminder “blocks”
the text messages instead of opting out. There may also be “blocks” received from individuals
that are not a party in the courts. This can happen if there was a staff error upon entry of the
phone number for a party opting in to SMS reminders.

If a number is blocked, Odyssey will automatically add an entry to the Documents tab on the
party record indicating Opt Out — SMS Blacklisted. See example below.

When you click on the icon to view the pdf image you will see a document indicating the date and
time the Opt-out was created.

Modify Party
® T Inddents pPSL Risk CIIs Tasks. Documents | |-
Lee, Brennan DOB: 12/24/1991 DL: NM 507123791 SSN: 585-93-8974

Search  Gst Al Documents  Refresh &

["]show Obsolete Documents
|:| Show Document Versions L
Sort [N Actions
DDpen in External Viewer ame ‘
["Juse Default Image Printer

Date OCR Type Name
% gi;;iﬁg;s 821::: ?:ﬁggﬂ gélgﬁgg% Phone opt-out:Defendant blocked JID's short code number
)  07/28/2020 Opt in to text reminder SMS Consent Date and time: 2021-03-25 12:24:13 PM
B 047132020 Verbal consent for text SMS Consent Created by: JID@SMS project
Twilio SID: SM22C612475D72437TEA42C492385B8571B
[
Person ID 4082365 Party ID 6084589

If the party wants to Opt-in again, they should follow the procedures contained in this document.

13
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SECTION 6: INACTIVE OR DEACTIVATED PHONE NUMBERS

If a phone number becomes inactive or deactivated, Odyssey will automatically add an entry to
the Documents tab on the party record indicating Opt Out — SMS Deactivated. See example
below.

When you click on the icon to view the pdf image next to the entry showing Opt-out of text
reminds SMS Deactivated you will get the image below showing Date and time reminders were
stopped and the reason for the deactivation.

Modify Party

T | Inddents PsI Risk cIs Tasks Documents | |- -

W2 seymour, Maria DOB: 05/21/1994 DL: NM 510130880 Ss5N: 648-03-5422

Geat All Documenis  Refresh

[ show Obsolete Documents
[ show Document Versions
[Jopen in External Viewer
[]Use Default Image Printer

Sort Name .| Actions |

01/14/2021 Background Investigati M-147-FR-2021-00019 ) i .
05/02/2021 Opt out of text remindi SMS — Date and time: 2021—05—02‘ 07:15:09 AM
02/09/2021 Verbal consent for text SMS/Text Reminders Created by: JID@SMS project

Twilio SID: Deactivated by carrier

B

Person ID 45681408 Sawv Party ID 9602951

14
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AOC Court Date Reminder Memo of requirements
Court Date Reminder Systems, when implemented in the pretrial phase of a case, can greatly reduce
unintended failures to appear reducing community and court costs associated with missed hearings.
When defendants miss court hearings, failure to appear warrants can be issued resulting in defendants
returning to custody, use of unnecessary jail bed days, increased docket sizes, and workloads for all
criminal justice partners. In jurisdictions where court date reminder systems have been implemented,
these jurisdictions have seen increased court appearance rates and improved the perception of fair
criminal justices; by avoiding unnecessary detention of defendants who otherwise may have un-intently
missed their court hearing.
The Administrative Office of the Court has developed an automated Court Date reminder system which
can provide court date notification via text message and/email reminders. The tool was developed in
partnership with JID and the AOC Pretrial Services Divisions (AOC PTS) with the goal of statewide
utilization.
Implementation Requirements:

e The court date reminder system is a voluntary program defendants can utilize. Defendants

cannot be required to participate as a condition of release or pretrial.

e Email reminders do not require an opt-in form, but text message reminders do require the
defendant to sign an opt-in form or for staff to receive a verbal opt-in from the defendant and
the defendant acknowledge the opt-in via text.

o The form must be docketed to the party ID in such a way to ensure the public and SOPA
users cannot access the defendant’s contact information.

o If the opt-in is verbal, staff must follow the SOP to activate the text opt-in confirmation.

e Reminders shall be given on all criminal case settings/hearings if the defendant chooses to
receive reminders.

e The SOP developed will be reviewed regularly by AOC and changes may be made to processes
and data collection.

e Measuring the impact on court appearance will be required to use the software and require
changes in some business practices.

o New Warrant codes will be available in 2020. Until the new codes are in use and training
completed, jurisdictions will need to adopt temporary business practices. Prior to the Court Date
Reminder system being available to a court, the court shall provide AOC Pretrial the different
FTA warrant codes used. AOC PTS will work with the court to identify which codes will be used in
the interim to measure FTA rates. Each court will enter into Odyssey (ODY) if the defendant has
been released from custody to allow the Appearance Rate to be calculated. This information
may need to come from the jails who can provide a daily release list.
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e Each court will use the scripted messages that have been developed by AOC for the 7-day, 3-day
and 1-day reminders. Messages in Spanish are available but must be indicated in ODY.

o Defendants who have opted in, cannot have their phone contact information changed in ODY
unless a new opt-in form is completed or the defendant has opted out. Court staff cannot
change telephone contact information if there is an opt-in form on the case unless the
defendant directly provides a new phone number on an opt-in form.

For questions, concerns and implementation please contact Kelly Bradford aockkb@nmcourts.gov or
Cecilia Perry aoccmp@nmcourts.gov to implement application.
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